Santa Cruz County Community Assessment Project, Year 15, 2009

Survey Results by Income

Santa Cruz County Telephone Survey Results, 2009
Telephone Survey Results by Income

1. Which of the following areas do you live in or live closest to?

$34,999 OR $35,000 TO $65,500 OR

LESS $65,499 MORE

Aptos 3.8% 14.4% 10.0%
6 28 22

Ben Lomond 3.8% 3.4% 5.3%
6 7 12

Boulder Creek 1.6% 5.3% 4.2%
3 10 9

Brookdale 0.0% 0.0% 0.2%
0 0 0

Capitola 12.4% 41% 5.8%
20 8 13

City of Santa Cruz 29.9% 23.1% 29.2%
49 45 64

City of Watsonville 31.3% 25.5% 15.2%
51 50 33

Corralitos 0.5% 2.8% 4.5%
1 5 10

Davenport/ Bonny Doon 0.6% 0.8% 1.2%
1 2 3

Felton 1.9% 1.7% 4.2%
3 3 9

Freedom 2.0% 2.5% 0.4%
3 5 1

La Selva 0.0% 0.4% 0.0%
0 1 0

Live Oak 4.6% 7.3% 6.6%
8 14 14

Lompico 0.0% 0.0% 0.3%
0 0 1

Mount Hermon 0.0% 0.0% 0.8%
0 0 2

San Lorenzo Valley 0.0% 0.0% 0.2%
0 0 0

Scotts Valley 4.7% 4.3% 7.4%
8 8 16

Soquel 2.9% 4.1% 4.0%
5 8 9

Zayante 0.0% 0.3% 0.7%
0 1 1

Total 100.0% 100.0% 100.0%
164 195 220
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Santa Cruz County Community Assessment Project, Year 15, 2009

2. What is your zip code?

Survey Results by Income

$34,999 or $35,000 TO $65,500 OR

LESS $65,499 MORE

95001 0.0% 0.0% 0.0%
0 0 0

95003 2.9% 10.3% 10.2%
5 20 22

95005 2.5% 3.0% 5.9%
4 6 13

95006 4.0% 4.8% 4.1%
7 9 9

95010 6.9% 2.1% 2.7%
11 4 6

95018 2.0% 2.0% 5.6%
3 4 12

95019 1.0% 1.2% 0.7%
2 2 2

95033 0.3% 0.7% 2.5%
0 1 6

95041 0.0% 0.0% 0.8%
0 0 2

95060 16.3% 18.5% 18.0%
27 36 40

95062 19.0% 13.9% 17.9%
31 27 39

95063 0.0% 0.0% 0.0%
0 0 0

95064 0.5% 0.0% 0.0%
1 0 0

95065 2.5% 2.5% 2.5%
4 5 5

95066 2.1% 3.5% 4.6%
3 7 10

95067 0.0% 0.0% 0.0%
0 0 0

95072 0.8% 0.0% 0.0%
1 0 0

95073 3.4% 5.0% 5.9%
6 10 13

95076 36.0% 32.5% 18.7%
59 63 41

Total 100.0% 100.0% 100.0%
164 195 220
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Santa Cruz County Community Assessment Project, Year 15, 2009

Survey Results by Income

3. Are you a parent or guardian of a child (or children) under the age of 18?

$34,999 or $35,000 TO $65,500 OR
LESS $65,499 MORE
Yes 35.0% 25.4% 26.2%
58 50 58
No 65.0% 74.6% 73.8%
107 145 162
Total 100.0% 100.0% 100.0%
164 195 220
4. Are you a parent or guardian of a child (or children) under the age of 6?
$34,999 OR $35,000 TO $65,500 OR
LESS $65,499 MORE
Yes 62.5% 42.5% 40.8%
36 21 23
No 37.5% 57.5% 59.2%
22 28 34
Total 100.0% 100.0% 100.0%
58 50 58
5. Are your children in:
$34,999 OR $35,000 TO $65,500 OR
LESS $65,499 MORE
Public school 771% 75.0% 83.0%
44 37 48
Private school 2.9% 6.0% 12.4%
2 3 7
Not of school age 43.4% 30.3% 13.2%
25 15 8
Total 100.0% 100.0% 100.0%
57 49 58
6a. Are they in Elementary School?
$34,999 OR $35,000 TO $65,500 OR
LESS $65,499 MORE
Yes 59.7% 50.8% 59.1%
26 20 32
No 40.3% 49.2% 40.9%
18 20 22
Total 100.0% 100.0% 100.0%
44 40 54
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Santa Cruz County Community Assessment Project, Year 15, 2009

6b. Are they in Middle School?

Survey Results by Income

$34,999 or $35,000 TO $65,500 OR
LESS $65,499 MORE
Yes 20.6% 38.0% 21.1%
9 15 11
No 79.4% 62.0% 78.9%
35 25 42
Total 100.0% 100.0% 100.0%
44 40 54

6c. Are they in High School?
$34,999 OR $35,000 TO $65,500 OR
LESS $65,499 MORE
Yes 37.4% 48.0% 43.2%
16 19 23
No 62.6% 52.0% 56.8%
27 21 30
Total 100.0% 100.0% 100.0%
44 40 53

7a. Does your child (children)'s Elementary School provide a safe environment for learning?

$34,999 oR $35,000 TO $65,500 OR
LESS $65,499 MORE
Yes 96.9% 100.0% 90.8%
25 19 29
No 3.1% 0.0% 9.2%
1 0 3
Total 100.0% 100.0% 100.0%
26 19 32

7b. Does your child (children)'s Middle School provide a safe environment for learning?
$34,999 oR $35,000 TO $65,500 OR
LESS $65,499 MORE
Yes 90.1% 100.0% 100.0%
7 13 11
No 9.9% 0.0% 0.0%
1 0 0
Total 100.0% 100.0% 100.0%
8 13 11
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Santa Cruz County Community Assessment Project, Year 15, 2009

Survey Results by Income

7c. Does your child (children)'s High School provide a safe environment for learning?

$34,999 or $35,000 TO $65,500 OR
LESS $65,499 MORE
Yes 74.3% 100.0% 84.0%
12 19 19
No 25.7% 0.0% 16.0%
4 0 4
Total 100.0% 100.0% 100.0%
16 19 23

8a. How satisfied are you with your child (children)'s Elementary School education?
$34,999 OR $35,000 TO $65,500 OR
LESS $65,499 MORE
Very satisfied 55.4% 85.3% 59.4%
14 17 19
Somewhat satisfied 41.8% 10.6% 27.7%
11 2 9
Not at all satisfied 2.8% 4.0% 12.9%
1 1 4
Total 100.0% 100.0% 100.0%
26 20 32

8b. How satisfied are you with your child (children)'s Middle School education?

$34,999 or $35,000 TO $65,500 OR
LESS $65,499 MORE
Very satisfied 53.3% 79.3% 63.5%
5 12 7
Somewhat satisfied 46.7% 20.7% 32.8%
4 3 4
Not at all satisfied 0.0% 0.0% 3.7%
0 0 0
Total 100.0% 100.0% 100.0%
9 15 11
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Santa Cruz County Community Assessment Project, Year 15, 2009

8c. How satisfied are you with your child (children)'s High School education?

Survey Results by Income

$34,999 OR $35,000 TO $65,500 OR

LESS $65,499 MORE

Very satisfied 20.0% 46.3% 28.8%
3 9 7

Somewhat satisfied 77.4% 53.7% 61.5%
13 10 14

Not at all satisfied 2.6% 0.0% 9.7%
0 0 2

Total 100.0% 100.0% 100.0%
16 19 23

9. Does (Do) your child (children) have enough activities after school and on weekends?

$34,999 OR $35,000 TO $65,500 OR

LESS $65,499 MORE

Yes 81.3% 66.6% 71.3%
36 27 37

No 18.7% 33.4% 28.7%
8 13 15

Total 100.0% 100.0% 100.0%
44 40 51

10. How important do you think attending a quality preschool is to a child's success in school?

$34,999 OR $35,000 TO $65,500 OR

LESS $65,499 MORE

Very important 78.1% 73.1% 67.3%
128 142 146

Somewhat important 15.9% 18.7% 25.7%
26 36 56

Not at all important 3.5% 7.5% 4.8%
6 15 10

Don't know 2.5% 0.7% 2.3%
4 1 5

Total 100.0% 100.0% 100.0%
164 195 217
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Santa Cruz County Community Assessment Project, Year 15, 2009

11. Overall, how satisfied are you with our local system of education?

Survey Results by Income

$34,999 oR $35,000 TO $65,500 OR
LESS $65,499 MORE
Very satisfied 30.8% 20.7% 21.1%
50 40 46
Somewhat satisfied 53.2% 51.0% 50.2%
86 99 109
Not at all satisfied 6.1% 15.5% 17.4%
10 30 38
Don't know 9.9% 12.8% 11.3%
16 25 24
Total 100.0% 100.0% 100.0%
162 195 217
12. Do you use a computer in your home?

$34,999 OR $35,000 TO $65,500 OR
LESS $65,499 MORE
Yes 64.4% 80.8% 93.0%
106 157 204
No 35.6% 19.2% 7.0%
59 37 15
Total 100.0% 100.0% 100.0%
164 195 219

12a. Is the computer connected to the Internet?
$34,999 OR $35,000 TO $65,500 OR
LESS $65,499 MORE
Yes 91.0% 97.8% 100.0%
96 154 204
No 9.0% 2.2% 0.0%
9 3 0
Don't know 0.0% 0.0% 0.0%
0 0 0
Total 100.0% 100.0% 100.0%
106 157 204
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Santa Cruz County Community Assessment Project, Year 15, 2009

12b. For what reasons do you use the Internet?

Survey Results by Income

$34,999 OR $35,000 TO $65,500 OR
LESS $65,499 MORE
Email 91.0% 90.3% 93.8%
88 139 191
Social networking such as MySpace, 42.7% 35.2% 37.6%
Facebook, blogging, etc. 41 54 77
Finances such as paying bills, checking 57.4% 60.1% 75.4%
account balances, etc. 55 93 153
Shopping 47.6% 59.1% 70.1%
46 91 143
Information 87.6% 88.1% 93.5%
84 136 190
Other 2.3% 3.6% 2.3%
2 6 5
School 1.3% 2.4% 3.1%
1 4 6
Entertainment/ play games 12.2% 3.4% 1.6%
12 5 3
Accessing the news/ politics 1.7% 1.8% 0.7%
2 3 1
Work 2.9% 8.3% 9.2%
3 13 19
Total 100.0% 100.0% 100.0%
96 154 204

13. Do you feel you are better off financially this year than last year?
$34,999 oR $35,000 TO $65,500 OR
LESS $65,499 MORE
Yes 14.9% 19.3% 22.5%
24 36 49
No 85.1% 80.7% 77.5%
137 149 168
Total 100.0% 100.0% 100.0%
160 184 217
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Santa Cruz County Community Assessment Project, Year 15, 2009

13a. If no or don’t know, why do you feel this way?

Survey Results by Income

$34,999 OR $35,000 TO $65,500 OR

LESS $65,499 MORE

Working less than last year/ underemployed 15.0% 8.7% 20.1%
21 13 34

Loss on financial investments 2.5% 20.2% 22.0%
3 31 37

Lost job or family member lost job 19.7% 19.8% 13.3%
27 30 22

Personal tragedy/ health problems 5.2% 1.2% 0.5%
7 2 1

Less employment opportunities 20.2% 10.0% 8.8%
28 15 15

Cost of living increasing 16.9% 16.5% 12.1%
23 25 20

Foreclosure 0.7% 0.0% 0.0%
1 0 0

Overall economic recession/ slowdown 9.3% 10.1% 11.6%
13 15 19

Pay cut 6.2% 5.6% 9.0%
9 9 15

Fixed income/ retired 6.4% 8.1% 7.0%
9 12 12

Other 5.1% 10.3% 4.8%
7 16 8

Increased taxes 0.0% 0.0% 1.9%
0 0 3

Decreased real estate value 1.2% 0.0% 4.4%
2 0 7

No change/ the same 12.8% 11.0% 6.2%
18 17 10

Total 100.0% 100.0% 100.0%
138 152 168
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Santa Cruz County Community Assessment Project, Year 15, 2009

Survey Results by Income

14. Are you saving money for the future through any of the following savings options?

$34,999 OR $35,000 TO $65,500 OR

LESS $65,499 MORE

Savings account 39.3% 56.8% 67.0%
65 111 147

IRA 14.4% 25.4% 50.0%
24 50 110

Roth IRA 3.6% 8.5% 20.5%
6 17 45

401K 5.5% 17.6% 42.8%
9 34 94

403 B7 1.4% 1.4% 13.7%
2 3 30

457 0.4% 0.9% 2.0%
1 2 4

SEP 1.1% 2.2% 4.0%
2 4 9

Other 1.9% 1.9% 5.3%
3 4 12

Don't know 0.5% 0.0% 0.8%
1 0 2

Not saving 50.4% 28.8% 10.2%
83 56 22

Stocks 0.6% 1.4% 4.7%
1 3 10

CD's 0.4% 0.0% 1.2%
1 0 3

529/ college fund 0.0% 0.3% 1.5%
0 1 3

Pension Fund 0.0% 0.9% 1.6%
0 2 3

Annuities 0.0% 1.1% 0.4%
0 2 1

Total 100.0% 100.0% 100.0%
164 195 220
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Santa Cruz County Community Assessment Project, Year 15, 2009

15. Do you feel you have opportunities to work in the Santa Cruz area?

Survey Results by Income

$34,999 or $35,000 TO $65,500 OR

LESS $65,499 MORE

Yes 49.4% 61.1% 71.6%
76 106 147

No 50.6% 38.9% 28.4%
78 68 58

Total 100.0% 100.0% 100.0%
154 173 205

16. In any given month in the last 12 months, did you find yourself having to go without basic needs such as

child care, health care, food, or housing?

$34,999 oR $35,000 TO $65,500 OR
LESS $65,499 MORE
Yes 40.0% 18.1% 8.9%
65 35 20
No 60.0% 81.9% 91.1%
97 158 200
Total 100.0% 100.0% 100.0%
162 193 220

16a. If yes, what did you go without?
$34,999 oR $35,000 TO $65,500 OR
LESS $65,499 MORE
Health care (including dental) 47.8% 82.0% 63.0%
31 29 12
Food / limited food choices 34.2% 25.0% 0.0%
22 9 0
Child care 1.7% 3.8% 41.7%
8 1 8
Rent / housing 41.8% 1.2% 0.0%
27 0 0
Other 0.0% 2.3% 0.0%
0 1 0
Total 100.0% 100.0% 100.0%
65 35 20
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Santa Cruz County Community Assessment Project, Year 15, 2009

17. How much of your total household take-home pay - income after taxes - goes to rent or housing costs?

Survey Results by Income

$34,999 OR $35,000 TO $65,500 OR
LESS $65,499 MORE
30% or less 34.1% 55.6% 54.0%
52 104 114
Between 31% and 49% 22.4% 20.8% 28.8%
34 39 61
Between 50% and 74% 22.7% 20.4% 13.6%
34 38 29
75% or more 20.8% 3.2% 3.6%
31 6 8
Total 100.0% 100.0% 100.0%
151 187 212

18. Due to the cost of housing have you or anyone living with you needed to:
$34,999 oR $35,000 TO $65,500 OR
LESS $65,499 MORE
Share housing with other families 39.0% 21.3% 16.0%
64 41 34
Live temporarily with family / friends 33.9% 20.3% 14.1%
56 39 30
Live in an overcrowded unit 13.2% 8.5% 4.7%
22 17 10
Live in a housing unit without adequate 10.3% 2.9% 0.9%
plumbing, heat, or electricity 17 6 2
Move when you didn't want to 18.9% 6.5% 6.2%
31 13 13
Rent out rooms in your house 25.0% 14.6% 11.4%
41 28 25
Experience foreclosure 3.0% 2.5% 3.4%
5 5 7
Other 0.3% 0.5% 1.3%
0 1 3
None of the above 47.3% 65.2% 69.8%
78 126 150
Total 100.0% 100.0% 100.0%
164 194 215
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Santa Cruz County Community Assessment Project, Year 15, 2009

18a. Has any of the preceding had to do with the economic downturn?

Survey Results by Income

$34,999 or $35,000 TO $65,500 OR

LESS $65,499 MORE

Yes 75.5% 61.9% 66.9%
64 42 42

No 24.5% 38.1% 33.1%
21 26 21

Total 100.0% 100.0% 100.0%
85 68 63

19. Have you been without housing in Santa Cruz County during the past year? (Homeless, in a shelter, on

the street, or living in your vehicle)?

$34,999 OR $35,000 TO $65,500 OR

LESS $65,499 MORE

Yes 5.7% 0.8% 0.6%
9 2 1

No 94.3% 99.2% 99.4%
155 193 218

Total 100.0% 100.0% 100.0%
164 195 220

20. Is anyone staying at your address on a temporary basis who otherwise might be

considered homeless?

$34,999 oR $35,000 TO $65,500 OR
LESS $65,499 MORE
Yes 9.3% 6.4% 7.9%
15 12 17
No 90.7% 93.6% 92.1%
148 182 202
Total 100.0% 100.0% 100.0%
164 195 220

20a. How many people staying at this address might be considered homeless?
$34,999 OrR $35,000 TO $65,500 OR
LESS $65,499 MORE
1 57.5% 86.7% 73.6%
9 11 13
2 33.7% 9.9% 21.8%
5 1 4
3 0.0% 3.4% 4.7%
0 0 1
4 8.8% 0.0% 0.0%
1 0 0
Total 100.0% 100.0% 100.0%
15 12 17
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Survey Results by Income

20b. Please tell me the relationship of this person to the owner, leaseholder or primary renter of this

property.

$34,999 OR $35,000 TO $65,500 OR
LESS $65,499 MORE
4 7 12
Extended family - grandparent, aunt, uncle, 21.6% 0.0% 9.8%
cousin or other relative 3 0 2
Non-family member including in-laws 8.8% 0.0% 9.2%
1 0 1
Friend 70.8% 35.7% 11.0%
11 4 2
Other relationship 0.0% 6.1% 4.7%
0 1 1
Total 100.0% 100.0% 100.0%
15 12 16

21. Do you have a regular source of health care?
$34,999 OR $35,000 TO $65,500 OR
LESS $65,499 MORE
Yes 73.4% 80.3% 90.1%
121 156 198
No 26.6% 19.7% 9.9%
44 38 22
Total 100.0% 100.0% 100.0%
164 195 220
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Santa Cruz County Community Assessment Project, Year 15, 2009

21a. Where do you go?

Survey Results by Income

$34,999 OR $35,000 TO $65,500 OR

LESS $65,499 MORE

Private practice - includes Santa Cruz Medical 58.1% 78.4% 9M1.1%
Foundation

70 123 179

Urgent care clinics - Doctors on Duty, 24 hour 18.2% 34.6% 26.5%

urgent care 29 54 52

Emergency room 26.3% 23.0% 29.5%

32 36 58

Community clinics 36.9% 10.0% 9.8%

44 16 19

Alternative care practices 16.6% 12.8% 16.2%

20 20 32

Out of county 4.4% 9.3% 14.1%

5 15 28

Other 0.6% 0.5% 0.3%

1 1 1

VA Hospital 5.2% 0.6% 1.1%

6 1 2

Total 100.0% 100.0% 100.0%

121 156 196

22. Have you needed health care, including alternative health care, in the past year and been unable to

receive it?
$34,999 OoR $35,000 TO $65,500 OR
LESS $65,499 MORE
Yes 22.3% 12.7% 5.9%
36 25 13
No 77.7% 87.3% 94.1%
127 170 206
Total 100.0% 100.0% 100.0%
164 194 219
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22a. Why couldn't you receive it?

Survey Results by Income

$34,999 OR $35,000 TO $65,500 OR
LESS $65,499 MORE
No insurance 34.9% 28.7% 34.5%
13 7 4
Insurance wouldn't cover it 4.8% 11.1% 28.6%
2 3 4
Couldn't afford co-pay 4.7% 14.6% 0.0%
2 4 0
Couldn't afford the premium 3.2% 3.0% 0.0%
1 1 0
Too expensive 26.3% 34.2% 29.9%
10 8 4
Medi-Cal/ MediCruz problems 18.1% 1.7% 0.0%
7 0 0
Other 7.9% 6.7% 7.0%
3 2 1
Total 100.0% 100.0% 100.0%
36 25 13
23. Do you currently have health insurance?

$34,999 OR $35,000 TO $65,500 OR
LESS $65,499 MORE
Yes 51.0% 77.0% 92.2%
82 149 203
No 49.0% 23.0% 7.8%
79 45 17
Total 100.0% 100.0% 100.0%
160 194 220

24a. Does your health insurance cover prescriptions?
$34,999 or $35,000 TO $65,500 OrR
LESS $65,499 MORE
Yes 86.5% 86.4% 91.7%
71 129 186
No 11.8% 12.2% 5.5%
10 18 11
Don't know 1.7% 1.4% 2.8%
1 2 6
Total 100.0% 100.0% 100.0%
82 149 203
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24b. Does your health insurance cover mental health?

Survey Results by Income

$34,999 OR $35,000 TO $65,500 OR
LESS $65,499 MORE
Yes 37.8% 49.3% 69.3%
31 74 140
No 14.4% 25.6% 8.8%
12 38 18
Don't know 47.8% 25.1% 21.8%
39 38 44
Total 100.0% 100.0% 100.0%
82 149 203

24c. Does your health insurance cover your dependents?
$34,999 OrR $35,000 TO $65,500 OR
LESS $65,499 MORE
Yes 25.4% 35.0% 58.1%
20 50 111
No 64.2% 60.3% 40.3%
50 86 77
Don't know 10.4% 4.7% 1.6%
8 7 3
Total 100.0% 100.0% 100.0%
79 143 192

24d. Does your health insurance cover dental care?

$34,999 oR $35,000 TO $65,500 OR
LESS $65,499 MORE
Yes 55.1% 42.9% 69.2%
45 64 140
No 41.6% 56.2% 30.8%
34 84 62
Don't know 3.2% 0.9% 0.0%
3 1 0
Total 100.0% 100.0% 100.0%
81 149 203
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Survey Results by Income

25. Have you needed dental care in the past year and been unable to receive it?

$34,999 OR $35,000 TO $65,500 OR
LESS $65,499 MORE
Yes 28.7% 18.4% 10.6%
47 36 23
No 71.3% 81.6% 89.4%
117 159 196
Total 100.0% 100.0% 100.0%
164 195 220
25a. Why couldn't you receive it?

$34,999 Or $35,000 TO $65,500 OR
LESS $65,499 MORE
Couldn't afford premiums 5.5% 2.5% 0.0%
2 1 0
Couldn't afford co-pay 0.0% 5.0% 7.6%
0 2 2
Insurance wouldn't cover it 10.8% 12.1% 6.9%
5 4 2
No insurance 37.7% 19.0% 36.7%
16 7 9
Too expensive 37.6% 55.2% 44.9%
16 20 10
Other 8.4% 6.2% 3.9%
4 2 1
Total 100.0% 100.0% 100.0%
43 36 23

26. How long has it been since you last visited a dentist, hygienist, or orthodontist?
$34,999 OR $35,000 TO $65,500 OR
LESS $65,499 MORE
Have never visited 1.0% 0.0% 0.3%
2 0 1
1 to 6 months ago 41.7% 64.0% 74.3%
69 123 163
7 to 12 months ago 15.2% 10.0% 7.9%
25 19 17
More than one year, up to 2 years ago 21.4% 10.8% 11.6%
35 21 25
More than 2 years, up to 5 years ago 16.2% 9.8% 3.5%
27 19 8
More than 5 years ago 4.6% 5.5% 2.4%
7 11 5
Total 100.0% 100.0% 100.0%
164 193 220
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27. Has a doctor ever diagnosed you with asthma?

Survey Results by Income

$34,999 or $35,000 TO $65,500 OR
LESS $65,499 MORE
Yes 11.2% 9.7% 12.7%
18 19 28
No 88.8% 90.3% 87.3%
146 175 192
Total 100.0% 100.0% 100.0%
164 194 220
27a. Are you being treated for your asthma?

$34,999 OR $35,000 TO $65,500 OR
LESS $65,499 MORE
Yes 51.3% 42.7% 61.1%
9 8 17
No 48.7% 57.3% 38.9%
9 11 11
Total 100.0% 100.0% 100.0%
18 19 28

27b. Has a doctor ever given you an asthma management plan?
$34,999 OR $35,000 TO $65,500 OR
LESS $65,499 MORE
Yes 42.0% 52.1% 42.2%
8 10 12
No 58.0% 47.9% 57.8%
11 9 16
Total 100.0% 100.0% 100.0%
18 19 28

28. Other than during pregnancy, has a doctor ever told you that you have diabetes or pre-diabetes?

$34,999 OR $35,000 TO $65,500 OR

LESS $65,499 MORE

Yes 14.6% 9.9% 13.0%
24 19 28

No 85.4% 90.1% 87.0%
140 175 191

Total 100.0% 100.0% 100.0%
164 194 220
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Santa Cruz County Community Assessment Project, Year 15, 2009

28a. If a doctor ever told you that you have diabetes or pre-diabetes, were you told it was:

Survey Results by Income

$34,999 oR $35,000 TO $65,500 OR

LESS $65,499 MORE

Diabetes 74.0% 60.1% 33.2%
17 10 9

Pre-diabetes 26.0% 39.9% 66.8%
6 7 19

Total 100.0% 100.0% 100.0%
23 17 28

29. During the past 12 months, did you ever feel so sad or hopeless almost every day for two weeks or more
in a row that you stopped doing some usual activities?

$34,999 OR $35,000 TO $65,500 OR

LESS $65,499 MORE

Yes 28.4% 12.8% 9.8%
46 25 22

No 71.6% 87.2% 90.2%
117 169 198

Total 100.0% 100.0% 100.0%
163 194 219

30. Thinking about physical activity and nutrition, do you know what the 5210 campaign stands for?

$34,999 or $35,000 TO $65,500 OR

LESS $65,499 MORE

Yes 1.6% 0.4% 4.9%
3 1 1

No 98.4% 99.6% 95.1%
162 192 209

Total 100.0% 100.0% 100.0%
164 192 220
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30a. Please describe 5210 campaign

Survey Results by Income

$34,999 OR $35,000 TO $65,500 OR

LESS $65,499 MORE

Knows all four of the 5210 definitions 0.0% 0.0% 44.2%
0 0 3

Knows three of the four definitions 0.0% 0.0% 6.4%
0 0 0

Knows two of the four definitions 0.0% 0.0% 11.1%
0 0 1

Knows one of the four definitions 34.6% 0.0% 12.3%
1 0 1

Has general knowledge of 5210 but not specific 65.4% 100.0% 26.0%
definitions 2 1 2
Total 100.0% 100.0% 100.0%
3 1 7

31. How many days per week do you engage in physical activity, such as brisk walking or gardening, for a

combined total of 30 minutes or more?

$34,999 OR $35,000 TO $65,500 OR

LESS $65,499 MORE

None 17.0% 12.5% 4.6%
28 24 10

1-2days 15.3% 15.8% 17.5%
25 31 38

3 -4 days 27.8% 27.2% 35.6%
46 53 78

5 or more days 39.9% 44.6% 42.3%
66 87 92

Total 100.0% 100.0% 100.0%
164 195 218
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Survey Results by Income

31a. How many days per week do you engage in physical activity, such as brisk walking or gardening, for a

combined total of 60 minutes or more?

$34,999 Or $35,000 TO $65,500 OR
LESS $65,499 MORE
None 23.0% 18.6% 14.6%
31 32 30
1-2days 23.9% 22.4% 30.4%
32 38 63
3 -4 days 21.4% 29.9% 30.3%
29 51 62
5 or more days 31.6% 29.0% 24.7%
42 49 51
Total 100.0% 100.0% 100.0%
133 170 206

32. Do you eat 5 or more servings of fruits and vegetables a day?
$34,999 oR $35,000 TO $65,500 OR
LESS $65,499 MORE
Yes 47.2% 54.9% 56.2%
77 105 122
No 52.8% 45.1% 43.8%
86 86 95
Total 100.0% 100.0% 100.0%
164 191 218
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Survey Results by Income

33. About how many hours each week do you have available to relax and take part in leisure time activities?

$34,999 OR $35,000 TO $65,500 OR

LESS $65,499 MORE

None 4.5% 1.7% 3.0%
6 3 6

1 -5 hours 28.7% 20.2% 27.3%
39 36 54

6 - 10 hours 15.8% 26.0% 17.5%
21 46 34

11 - 15 hours 7.9% 17.9% 13.0%
11 32 26

16 - 20 hours 11.1% 11.3% 16.3%
15 20 32

21 - 30 hours 11.0% 12.8% 14.2%
15 23 28

31 -40 hours 8.0% 4.8% 6.2%
11 9 12

41 - 50 hours 7.8% 2.2% 1.5%
10 4 3

Over 50 hours 5.2% 3.2% 1.0%
7 6 2

Total 100.0% 100.0% 100.0%
135 177 197

MEAN 19.24 15.89 15.27

33a. How satisfied are you with the amount of time you have available each week for leisure time activities?

$34,999 or $35,000 TO $65,500 OR

LESS $65,499 MORE

Very satisfied 58.1% 52.1% 45.5%
95 100 100

Somewhat satisfied 31.1% 35.0% 37.9%
51 67 83

Not at all satisfied 10.8% 12.9% 16.6%
18 25 36

Total 100.0% 100.0% 100.0%
163 192 219
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34. Body Mass Index in adults

Survey Results by Income

$34,999 OR $35,000 TO $65,500 OR
LESS $65,499 MORE
Low BMI (Less than 18.5) 1.1% 1.7% 0.7%
2 3 1
Normal BMI (18.5 -24.9) 40.8% 42.8% 47.7%
58 81 99
Overweight (BMI 25.0 -29.9) 34.9% 36.4% 36.3%
50 68 76
Obese (BMI 30.0 or more) 23.2% 19.1% 15.3%
33 36 32
Total 100.0% 100.0% 100.0%
143 188 208

35. Do you currently smoke cigarettes every day, some days, or not at all?
$34,999 oR $35,000 TO $65,500 oR
LESS $65,499 MORE
Every day 12.8% 12.6% 8.4%
21 25 18
Some days 5.9% 4.4% 4.4%
10 9 10
Not at all 81.3% 83.0% 87.2%
134 162 192
Total 100.0% 100.0% 100.0%
164 195 220

36. Considering all types of alcoholic beverages, during the past 30 days about how many times did you
have 5 or more drinks on an occasion? An occasion is considered about 2 hours.

$34,999 OR $35,000 TO $65,500 OR

LESS $65,499 MORE

0 88.6% 87.7% 83.8%
145 171 184

1 1.9% 4.3% 6.6%
3 8 15

2 4.7% 1.7% 2.9%
8 3 6

3 1.6% 0.8% 0.0%
3 2 0

4 1.4% 0.7% 0.4%
2 1 1

5 0.5% 0.4% 2.7%
1 1 6

7 0.0% 0.9% 0.0%
0 2 0
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Survey Results by Income

$34,999 OR $35,000 TO $65,500 OR

LESS $65,499 MORE

10 0.6% 0.0% 0.3%
1 0 1

12 0.0% 1.1% 0.4%
0 2 1

15 0.0% 0.5% 0.6%
0 1 1

20 0.0% 0.0% 0.4%
0 0 1

25 0.6% 0.0% 0.4%
1 0 1

30 0.3% 1.9% 1.5%
0 4 3

Total 100.0% 100.0% 100.0%
164 195 220

37. How acceptable do you think it is for adults to provide alcohol to underage youth in their home?

$34,999 OR $35,000 TO $65,500 OR
LESS $65,499 MORE
Very acceptable 2.8% 2.9% 3.7%
4 6 8
Somewhat acceptable 14.2% 14.6% 14.6%
23 28 32
Not at all acceptable 83.0% 82.5% 81.7%
133 159 178
Total 100.0% 100.0% 100.0%
161 193 218

38. How acceptable do you find the use of marijuana for recreational or non-medicinal use?
$34,999 oR $35,000 TO $65,500 OR
LESS $65,499 MORE
Acceptable 1.7% 15.2% 11.2%
19 29 24
Somewhat acceptable 28.1% 27.9% 34.4%
45 53 74
Not at all acceptable 60.2% 56.9% 54.4%
97 108 117
Total 100.0% 100.0% 100.0%
161 191 215
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39. Do you have your end-of-life wishes for medical treatment in a written document?

Survey Results by Income

$34,999 oR $35,000 TO $65,500 OR
LESS $65,499 MORE
Yes 29.1% 36.1% 42.3%
48 70 93
No 68.8% 63.6% 56.7%
113 123 124
Don't know 2.0% 0.3% 1.0%
3 1 2
Total 100.0% 100.0% 100.0%
164 194 220

40. How concerned are you about crime in Santa Cruz County?
$34,999 OrR $35,000 TO $65,500 OR
LESS $65,499 MORE
Very concerned 47.9% 43.3% 41.1%
78 84 90
Somewhat concerned 38.2% 45.2% 44.4%
62 88 97
Not at all concerned 13.9% 11.4% 14.5%
23 22 32
Total 100.0% 100.0% 100.0%
162 195 219

41. How safe would you say you feel in your neighborhood?

$34,999 oR $35,000 TO $65,500 OR
LESS $65,499 MORE
Very safe 58.5% 60.5% 66.4%
96 118 146
Somewhat safe 36.1% 37.8% 30.8%
59 74 68
Not at all safe 5.3% 1.8% 2.8%
9 3 6
Total 100.0% 100.0% 100.0%
164 195 220
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Survey Results by Income

42. Do you feel children have a safe place to play in your neighborhood?

$34,999 oR $35,000 TO $65,500 OR
LESS $65,499 MORE
Yes 64.5% 75.6% 73.7%
105 144 159
No 30.5% 21.0% 251%
50 40 54
Don't know 5.0% 3.4% 1.2%
8 6 3
Total 100.0% 100.0% 100.0%
163 191 216

43. How effective do you think law enforcement is in our community?
$34,999 OrR $35,000 TO $65,500 OR
LESS $65,499 MORE
Very effective 46.0% 38.1% 36.2%
74 72 77
Somewhat effective 50.8% 54.5% 59.2%
82 103 127
Not at all effective 3.2% 7.4% 4.7%
5 14 10
Total 100.0% 100.0% 100.0%
161 189 214

44, Does your family or household have an emergency supply kit set aside for immediate use that could

sustain all members of the family or household for 72 hours?

$34,999 OoR $35,000 TO $65,500 OR

LESS $65,499 MORE

Yes 48.0% 59.1% 60.2%
79 115 132

No 47.7% 40.9% 39.8%
78 80 87

Don't know 4.3% 0.0% 0.0%
7 0 0

Total 100.0% 100.0% 100.0%
164 195 219
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45. How concerned are you about family violence in our community? (includes domestic violence, child
abuse and senior abuse)

$34,999 Or $35,000 TO $65,500 OR

LESS $65,499 MORE

Very concerned 48.2% 42.6% 44.7%
77 81 97

Somewhat concerned 35.3% 451% 41.3%
57 86 89

Not at all concerned 16.4% 12.2% 13.9%
26 23 30

Total 100.0% 100.0% 100.0%
160 191 216

46.1 Tell me how much of an impact drug and alcohol abuse has

had in your neighborhood.

$34,999 or $35,000 TO $65,500 OR

LESS $65,499 MORE

A big impact 24.4% 16.1% 19.5%
40 31 43

Somewhat 28.2% 34.4% 38.7%
46 67 85

Very little 10.7% 16.5% 16.8%
18 32 37

Not at all 31.5% 28.5% 21.8%
52 56 48

Don't know 5.2% 4.4% 3.2%
9 9 7

Total 100.0% 100.0% 100.0%
164 195 220

46.2 Tell me how much of an impact methamph

etamine use has had in your neighborhood.

$34,999 OR $35,000 TO $65,500 OR

LESS $65,499 MORE

A big impact 15.6% 10.4% 17.9%
25 20 39

Somewhat 16.0% 23.6% 20.7%
26 46 45

Very little 7.3% 14.3% 11.5%
12 28 25

Not at all 40.2% 35.0% 36.4%
66 68 80

Don't know 20.9% 16.8% 13.5%
34 33 30

Total 100.0% 100.0% 100.0%
164 195 220

© 2009 Applied Survey Research

28



Santa Cruz County Community Assessment Project, Year 15, 2009

46.3 Tell me how much of an impact partner or domestic violence has had in your neighborhood.

$34,999 OR $35,000 TO $65,500 OR
LESS $65,499 MORE
A big impact 7.5% 5.2% 6.3%
12 10 14
Somewhat 28.8% 17.0% 21.1%
47 33 46
Very little 12.3% 23.4% 16.6%
20 46 36
Not at all 42.8% 38.5% 42.1%
70 75 93
Don't know 8.6% 15.9% 13.9%
14 31 31
Total 100.0% 100.0% 100.0%
164 195 220

46.4 Tell me how much of an impact child abuse has had in your neighborhood.
$34,999 OR $35,000 TO $65,500 OR
LESS $65,499 MORE
A big impact 9.3% 3.2% 9.7%
15 6 21
Somewhat 16.5% 16.9% 15.7%
27 33 34
Very little 8.2% 20.8% 15.1%
13 40 33
Not at all 51.4% 43.7% 47.5%
84 85 104
Don't know 14.7% 15.5% 12.0%
24 30 26
Total 100.0% 100.0% 100.0%
164 195 220
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46.5 Tell me how much of an impact elder abuse, such as financial abuse, has had in your neighborhood.

Survey Results by Income

$34,999 OR $35,000 TO $65,500 OR
LESS $65,499 MORE
A big impact 10.6% 5.2% 4.7%
17 10 10
Somewhat 13.2% 15.5% 12.3%
22 30 27
Very little 8.8% 13.7% 16.6%
15 27 36
Not at all 48.6% 45.8% 51.5%
80 89 113
Don't know 18.7% 19.8% 14.9%
31 38 33
Total 100.0% 100.0% 100.0%
164 195 220

46.6 Tell me how much of an impact gangs have had in your neighborhood.
$34,999 OR $35,000 TO $65,500 OR
LESS $65,499 MORE
A big impact 20.6% 11.1% 12.4%
34 22 27
Somewhat 26.9% 34.3% 26.4%
44 67 58
Very little 9.1% 14.9% 15.8%
15 29 35
Not at all 40.7% 34.8% 43.7%
67 68 96
Don't know 2.7% 4.9% 1.7%
4 10 4
Total 100.0% 100.0% 100.0%
164 195 220
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Survey Results by Income

47. What one thing concerns you the most about the natural environment in Santa Cruz County?

$34,999 Or $35,000 TO $65,500 OR

LESS $65,499 MORE

Water pollution - ocean/ river/ bay 20.9% 17.7% 13.1%
26 28 25

Air pollution - car emissions 11.3% 6.3% 4.4%
14 10 8

General pollution 3.7% 4.1% 3.8%
5 6 7

Water quality 12.7% 6.3% 10.9%
16 10 21

Water availability/ salt water intrusion 9.4% 21.3% 17.3%
12 33 32

Litter 16.7% 7.6% 7.8%
21 12 15

Traffic/ too many cars 7.6% 9.6% 8.0%
10 15 15

Development of open space/ agricultural land 1.8% 3.9% 6.7%
2 6 13

No preservation of natural environment/ wildlife 4.5% 1.4% 4.9%
6 2 9

Pesticides/ herbicides 1.3% 5.1% 3.2%
2 8 6

Cutting down trees/ commercial logging 0.7% 4.0% 0.5%
1 6 1

Overpopulation 8.5% 5.3% 5.7%
11 8 11

Other 8.3% 6.8% 11.0%
10 11 21

Fire protection/ prevention 1.6% 4.4% 7.3%
2 7 14

Global warming/ climate change 7.7% 3.6% 3.0%
10 6 6

Crimes/ gangs 0.0% 1.1% 4.0%
0 2 8

Lack of water/ water conservation 1.6% 1.4% 0.5%
2 2 1

Lack of recycling 2.5% 5.2% 1.8%
3 8 3

Over regulation, protection/ rules 0.0% 1.3% 1.1%
0 2 2

Homeless encampments/ panhandling 1.1% 0.0% 0.5%
1 0 1

Total 100.0% 100.0% 100.0%
124 156 188
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48. How satisfied are you with what is being done in Santa Cruz County to preserve open space such as

wildlife habitat and farmland?

$34,999 OR $35,000 TO $65,500 OR
LESS $65,499 MORE
Very satisfied 40.0% 43.9% 33.3%
64 85 70
Somewhat satisfied 52.2% 49.1% 56.8%
83 95 120
Not at all satisfied 7.8% 7.0% 9.9%
12 14 21
Total 100.0% 100.0% 100.0%
160 194 211

49. Are you taking steps to reduce your household water consumption?
$34,999 OR $35,000 TO $65,500 OR
LESS $65,499 MORE
Yes 92.5% 95.5% 94.5%
148 185 205
No 7.5% 4.5% 5.5%
12 9 12
Total 100.0% 100.0% 100.0%
160 193 217

49a. If yes, have you done any of the following:

$34,999 OR $35,000 TO $65,500 OR
LESS $65,499 MORE
Installed a low-flow toilet 67.6% 64.2% 80.4%
92 115 160
Installed a low-flow showerhead 76.5% 74.5% 79.5%
104 133 158
Used a hose end nozzle or used timers to water 72.0% 79.2% 85.8%
98 142 170
Upgraded appliances-washing machines & 47.5% 49.1% 71.5%
dishwashers-to low flow 65 88 142
Planted low-water landscaping 50.1% 59.4% 65.5%
68 106 130
Other 2.2% 2.4% 1.0%
3 4 2
Recycle grey water 1.2% 0.8% 0.8%
2 2 2
Installed heat efficient water heater 0.7% 2.4% 1.3%
1 4 3
Collecting rainwater to water garden/ yard 0.4% 1.0% 0.8%
1 2 2
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$34,999 OR $35,000 TO $65,500 OR
LESS $65,499 MORE
Use/ installed drip irrigation 0.0% 0.0% 0.9%
0 0 2
Stopped or reduced watering lawn/ garden/ 0.0% 1.3% 0.6%
yard 0 2 1
Total 100.0% 100.0% 100.0%
136 179 199

50a. How often do you conserve energy in your home?
$34,999 OR $35,000 TO $65,500 OR
LESS $65,499 MORE
Always 64.6% 49.4% 52.4%
103 96 115
Frequently 26.0% 39.1% 38.2%
42 76 84
Sometimes 7.6% 10.2% 9.1%
12 20 20
Rarely 0.3% 0.8% 0.0%
0 2 0
Never 1.5% 0.5% 0.3%
2 1 1
Total 100.0% 100.0% 100.0%
160 195 220

50b. How often do you conserve water in your home?

$34,999 OR $35,000 TO $65,500 OR
LESS $65,499 MORE
Always 58.6% 52.3% 53.7%
96 101 117
Frequently 25.5% 26.5% 34.0%
42 51 74
Sometimes 11.3% 16.6% 10.7%
18 32 23
Rarely 3.1% 3.8% 0.3%
5 7 1
Never 1.5% 0.8% 1.4%
2 2 3
Total 100.0% 100.0% 100.0%
163 193 218
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Survey Results by Income

50c. How often do you take steps to reduce water pollution in your home?

$34,999 OR $35,000 TO $65,500 OR
LESS $65,499 MORE
Always 54.8% 66.0% 59.4%
79 113 119
Frequently 14.4% 17.7% 21.4%
21 30 43
Sometimes 16.1% 7.5% 10.2%
23 13 20
Rarely 3.2% 4.4% 2.1%
5 8 4
Never 11.6% 4.4% 6.7%
17 7 13
Total 100.0% 100.0% 100.0%
144 171 200

50d. How often do you recycle in your home?
$34,999 OR $35,000 TO $65,500 OR
LESS $65,499 MORE
Always 87.1% 85.2% 86.5%
140 165 190
Frequently 7.4% 10.2% 8.8%
12 20 19
Sometimes 5.5% 2.9% 4.0%
9 6 9
Rarely 0.0% 0.9% 0.0%
0 2 0
Never 0.0% 0.8% 0.6%
0 2 1
Total 100.0% 100.0% 100.0%
160 193 220
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51. How often do you use alternative forms of transportation - carpooling, bus, bicycle, etc. - rather than

driving alone?

$34,999 OR $35,000 TO $65,500 OR

LESS $65,499 MORE

Never 32.4% 36.1% 38.6%
53 70 83

Every day 19.5% 13.0% 15.5%
32 25 33

At least once a week, but not every day 36.0% 23.3% 18.4%
59 45 40

A couple times a month 9.1% 19.3% 16.6%
15 37 36

A couple times a year 1.9% 8.4% 10.4%
3 16 22

Other 1.1% 0.0% 0.5%
2 0 1

Total 100.0% 100.0% 100.0%
164 193 215

52. What would encourage you to use an altern

ative form of trans

portation rather than driving alone?

$34,999 OR $35,000 TO $65,500 OR

LESS $65,499 MORE

Nothing / wouldn't use it 20.0% 18.5% 20.3%
21 24 31

Already use it 12.0% 0.0% 7.5%
13 0 11

If car broke down 2.0% 1.6% 0.4%
2 2 1

Free transit 2.0% 5.0% 6.0%
2 7 9

Rapid transit 3.2% 1.7% 0.4%
3 2 1

Light rail / train 8.0% 3.5% 6.2%
8 5 9

More frequent bus schedule / convenience 13.9% 30.4% 21.8%
15 40 33

Easier access 8.5% 9.9% 13.2%
9 13 20

Expense of gasoline 11.3% 3.9% 7.8%
12 5 12

More/ safer/ better bike paths 3.4% 6.0% 1.3%
4 8 2

Reduce carbon footprint 0.0% 21% 0.0%
0 3 0
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$34,999 OR $35,000 TO $65,500 OR
LESS $65,499 MORE
Other 10.1% 10.4% 11.2%
11 14 17
Unable to drive 2.4% 3.4% 0.4%
3 4 1
More accessibility for seniors and people with 3.2% 0.7% 0.9%
disabilities 3 1 1
More rural bus routes 0.0% 2.9% 2.7%
0 4 4
Total 100.0% 100.0% 100.0%
105 131 151
53a. How satisfied are you with your life as a whole?

$34,999 oR $35,000 TO $65,500 OR
LESS $65,499 MORE
Very 62.2% 70.2% 71.0%
101 136 156
Somewhat 32.6% 28.5% 29.0%
53 55 64
Not at all 5.2% 1.3% 0.0%
8 3 0
Total 100.0% 100.0% 100.0%
163 194 220

53b.How satisfied are you with your overall standard of living?
$34,999 OR $35,000 TO $65,500 OR
LESS $65,499 MORE
Very 46.3% 52.9% 68.0%
75 102 149
Somewhat 42.3% 46.4% 30.1%
69 90 66
Not at all 11.4% 0.7% 2.0%
19 1 4
Total 100.0% 100.0% 100.0%
163 193 219
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53c.How satisfied are you with your overall quality of life?

Survey Results by Income

$34,999 OR $35,000 TO $65,500 OR
LESS $65,499 MORE
Very 56.5% 71.2% 77.1%
91 138 169
Somewhat 37.6% 28.4% 22.6%
61 55 50
Not at all 5.9% 0.4% 0.3%
10 1 1
Total 100.0% 100.0% 100.0%
162 194 220

54. Do you regularly do volunteer work in the community?
$34,999 OR $35,000 TO $65,500 OR
LESS $65,499 MORE
Yes 37.3% 41.4% 58.4%
61 81 128
No 62.7% 58.6% 41.6%
103 114 91
Total 100.0% 100.0% 100.0%
164 195 219

54a. Where do you volunteer?

$34,999 OR $35,000 TO $65,500 OR
LESS $65,499 MORE
Alcohol/ drug/ counseling groups 5.2% 2.0% 0.0%
3 2 0
Arts/ culture organizations 4.8% 5.4% 5.4%
3 4 7
Church/ spiritual organizations 17.5% 34.7% 19.3%
11 28 25
Environmental organization/ activities 6.8% 11.7% 3.8%
4 9 5
Health organizations 2.7% 11.4% 7.2%
2 9 9
Library 0.0% 0.9% 0.3%
0 1 0
Political organizations 8.2% 3.4% 3.3%
5 3 4
Senior organizations 11.3% 5.6% 6.3%
7 5 8
Service organizations 11.4% 14.3% 7.3%
7 12 9
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$34,999 OR $35,000 TO $65,500 OR
LESS $65,499 MORE
School 20.8% 17.5% 25.8%
13 14 33
Youth organizations 5.3% 3.7% 9.7%
3 3 12
Poverty/ homeless assistance 10.6% 8.6% 3.8%
6 7 5
Community Centers/ recreation centers/ sports 13.4% 11.0% 14.5%
8 9 19
Other 12.4% 14.8% 13.0%
8 12 17
Animal shelter/ organizations 0.0% 1.1% 2.0%
0 1 3
Neighborhood/ helping neighbors 1.5% 0.0% 4.3%
1 0 6
Total 100.0% 100.0% 100.0%
61 81 128
55. Do you regularly contribute money to charitable organizations?

$34,999 OR $35,000 TO $65,500 OR
LESS $65,499 MORE
Yes 41.1% 67.4% 76.8%
68 131 169
No 58.9% 32.6% 23.2%
97 63 51
Total 100.0% 100.0% 100.0%
164 194 220

55a. If you contribute money to charitable organizations, will you give:
$34,999 oR $35,000 TO $65,500 OR
LESS $65,499 MORE
Less than last year 44.7% 27.7% 32.6%
30 35 55
More than last year 11.9% 5.3% 9.9%
8 7 17
About the same as last year 43.4% 67.0% 57.5%
29 84 97
Total 100.0% 100.0% 100.0%
67 125 168
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56a. How often do you use community agencies or programs, to help with accessing health care?

$34,999 OR $35,000 TO $65,500 OR
LESS $65,499 MORE
Always 5.6% 1.6% 0.3%
9 3 1
Frequently 8.6% 2.8% 2.2%
14 5 5
Sometimes 17.8% 6.6% 6.3%
29 13 14
Rarely 11.7% 12.3% 2.6%
19 24 6
Never 56.2% 76.7% 88.6%
92 149 194
Total 100.0% 100.0% 100.0%
164 195 219

56b. How often do you use community agencies or programs, to help with money problems?
$34,999 OR $35,000 TO $65,500 OR
LESS $65,499 MORE
Always 4.5% 0.9% 0.3%
7 2 1
Frequently 7.6% 0.0% 0.0%
12 0 0
Sometimes 8.2% 7.0% 2.7%
13 13 6
Rarely 6.1% 8.5% 2.1%
10 16 5
Never 73.6% 83.7% 94.9%
119 162 208
Total 100.0% 100.0% 100.0%
162 193 219
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56¢. How often do you use community agencies or programs, to help with housing problems?

$34,999 OR $35,000 TO $65,500 OR
LESS $65,499 MORE
Always 5.3% 0.0% 0.3%
9 0 1
Frequently 0.0% 0.0% 0.0%
0 0 0
Sometimes 71% 2.3% 1.3%
11 5 3
Rarely 6.2% 6.2% 0.4%
10 12 1
Never 81.3% 91.5% 97.9%
130 178 215
Total 100.0% 100.0% 100.0%
160 194 219

56d. How often do you use community agencies or programs, to help with parenting challenges?
$34,999 OR $35,000 TO $65,500 OR
LESS $65,499 MORE
Always 3.1% 18.8% 2.6%
2 9 2
Frequently 3.1% 5.9% 1.1%
2 3 1
Sometimes 23.9% 23.7% 16.5%
13 12 9
Rarely 8.0% 3.3% 3.8%
4 2 2
Never 61.8% 48.3% 76.0%
34 24 44
Total 100.0% 100.0% 100.0%
55 50 58

57. Have you felt discriminated against or treated unfairly - as a person, racial group, or minority - in Santa
Cruz County in the last 12 months?

$34,999 OR $35,000 TO $65,500 OR

LESS $65,499 MORE

Yes 20.3% 8.1% 9.4%
33 16 20

No 79.7% 91.9% 90.6%
130 179 198

Total 100.0% 100.0% 100.0%
164 195 218
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57a. For what reason?

Survey Results by Income

$34,999 OR $35,000 TO $65,500 OR
LESS $65,499 MORE
Age 8.8% 24.2% 14.6%
3 4 3
Appearance 4.6% 4.6% 19.0%
1 1 4
Ethnicity/ race 38.1% 31.8% 71.6%
12 5 15
Gender 2.4% 13.6% 2.1%
1 2 0
Language 17.3% 21.7% 10.6%
5 3 2
Religion 0.0% 0.0% 0.0%
0 0 0
Sexual orientation 8.2% 0.0% 0.0%
3 0 0
Socioeconomic status 20.5% 2.9% 21%
6 0 0
A disability 7.6% 0.0% 2.1%
2 0 0
Other 10.1% 5.9% 0.0%
3 1 0
Total 100.0% 100.0% 100.0%
31 15 20

58. How much of a problem is racism in Santa Cruz County?
$34,999 oR $35,000 TO $65,500 OR
LESS $65,499 MORE
A big problem 16.1% 13.5% 10.4%
24 25 22
Somewhat of a problem 55.3% 54.6% 68.6%
82 100 144
Not at all a problem 28.6% 31.8% 21.0%
42 58 44
Total 100.0% 100.0% 100.0%
148 183 209
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Survey Results by Income

59. How often do you feel that people in your neighborhood help each other?

$34,999 OR $35,000 TO $65,500 OR

LESS $65,499 MORE

Often 44.7% 51.1% 49.6%
72 98 109

Sometimes 41.6% 45.7% 43.6%
67 88 96

Never 13.7% 3.2% 6.7%
22 6 15

Total 100.0% 100.0% 100.0%
161 192 219

60. Have you, or a member of your household, been diagnosed by a physician with a disability that
significantly limits one or more major life activity?

$34,999 OR $35,000 TO $65,500 OR
LESS $65,499 MORE
Yes 34.6% 16.1% 19.5%
56 31 43
No 65.4% 83.9% 80.5%
106 162 177
Total 100.0% 100.0% 100.0%
162 193 220

60al. How many people in your household have been diagnosed as having a disability?
$34,999 oR $35,000 TO $65,500 OR
LESS $65,499 MORE
1 80.4% 85.3% 92.5%
45 27 40
2 18.0% 14.7% 7.5%
10 5 3
4 1.6% 0.0% 0.0%
1 0 0
Total 100.0% 100.0% 100.0%
56 31 43
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60a2. What is/are the age of the person(s) diagnosed as having a disability?

$34,999 OR $35,000 TO $65,500 OR

LESS $65,499 MORE

0 -5 years 0.0% 0.0% 1.0%
0 0 0

6 - 18 years 1.6% 3.1% 4.8%
1 1 2

19 - 24 years 1.6% 3.1% 1.0%
1 1 0

25 - 34 years 3.3% 2.8% 2.7%
2 1 1

35 - 44 years 10.9% 11.4% 17.4%
6 3 7

45 - 54 years 25.0% 5.0% 12.1%
14 1 5

55 - 64 years 25.2% 16.5% 28.1%
14 5 12

65 - 74 years 21.9% 23.5% 12.9%
12 7 6

75 - 84 years 17.3% 29.4% 23.1%
10 9 10

85 years and over 13.4% 11.7% 4.4%
7 3 2

Total 100.0% 100.0% 100.0%
55 29 43

60b. Is the person(s) with a disability participating in community |

ife at the levels he

or she desires?

$34,999 OR $35,000 TO $65,500 OR

LESS $65,499 MORE

Yes 51.3% 49.9% 56.0%
26 16 24

No 53.2% 54.9% 50.5%
27 17 22

Total 100.0% 100.0% 100.0%
50 31 43
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Survey Results by Income

60.b1 If no, in what areas would you /they like to increase their involvement?

$34,999 OR $35,000 TO $65,500 OR

LESS $65,499 MORE

Work/donating time 28.5% 44.9% 4.2%
8 8 1

Social events/activities 31.5% 26.5% 13.6%
9 5 3

Continued education 9.2% 18.0% 2.0%
3 3 0

Would like to get out more but have limited 10.1% 8.6% 12.7%
mobility 3 2 3
All aspects of life 11.8% 10.0% 23.8%
3 2 5

Other 28.8% 41.7% 28.0%
8 7 6

Don't know 12.5% 18.1% 29.2%
3 3 6

Total 100.0% 100.0% 100.0%
28 18 22

60.b.2 What types of additional services are needed to allow you / them to increase involvement?

$34,999 OR $35,000 TO $65,500 OR

LESS $65,499 MORE

Academic counseling or tutoring 20.8% 15.2% 10.9%
6 3 2

Personal attendants 32.8% 55.7% 28.1%
9 9 5

Specialized transportation or mobility device 20.7% 17.2% 46.9%
6 3 8

Social or recreational services or supports 55.6% 29.6% 37.3%
16 5 6

Job development, employment training, or 35.2% 16.0% 1.7%
coaching 10 3 2
Financial planning or management 39.1% 16.0% 8.2%
11 3 1

Don't know 18.4% 12.2% 14.8%
5 2 2

Total 100.0% 100.0% 100.0%
29 17 16
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Survey Results by Income

61. In general, how knowledgeable are you about local government issues and decisions?

$34,999 OR $35,000 TO $65,500 OR

LESS $65,499 MORE

Very knowledgeable 17.1% 19.2% 20.6%
28 37 45

Somewhat knowledgeable 53.5% 71.8% 72.1%
87 140 158

Not at all knowledgeable 29.3% 9.0% 7.3%
48 17 16

Total 100.0% 100.0% 100.0%
163 195 220

62. Generally speaking, what contributes most to your quality of life in Santa Cruz County?

$34,999 OrR $35,000 TO $65,500 OR

LESS $65,499 MORE

Community/ low population/ slow pace 11.7% 13.1% 16.7%
19 25 36

Family/ friends/ friendly people 15.6% 19.5% 15.8%
26 38 34

Quiet/ peaceful 5.8% 7.4% 9.0%
10 14 19

Scenery/ geography/ climate 72.2% 78.1% 77.6%
119 151 167

Social climate 16.0% 15.1% 17.3%
26 29 37

Other 4.6% 2.8% 3.2%
7 5 7

Location 5.8% 3.3% 4.0%
9 6 9

Schools 0.0% 0.0% 0.4%
0 0 1

Cultural diversity 0.0% 2.2% 0.6%
0 4 1

Good food/ organic food 0.6% 0.9% 0.0%
1 2 0

Local restaurants, entertainment, activities, 0.0% 0.9% 0.3%
cultural events 0 2 1
Work opportunities 1.0% 0.4% 0.0%
2 1 0

Local university 1.0% 0.4% 0.0%
2 1 0

Total 100.0% 100.0% 100.0%
164 194 216
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63. What do you think takes away from your quality of life?

Survey Results by Income

$34,999 oR $35,000 TO $65,500 OR

LESS $65,499 MORE

Cost of living/ housing 13.7% 18.3% 12.3%
23 35 27

Overcrowding/ unplanned growth 4.0% 10.4% 13.2%
7 20 29

Road conditions 0.0% 0.9% 1.1%
0 2 2

Traffic 8.4% 15.1% 15.1%
14 29 33

Gangs/ crime 1.7% 10.8% 13.6%
19 21 30

Nothing takes away from quality of life 26.1% 23.3% 12.7%
43 44 28

Other 5.7% 6.0% 11.9%
9 11 26

Don't know 6.9% 4.0% 2.6%
11 8 6

Lack of jobs/ employment opportunities 6.9% 4.6% 3.6%
11 9 8

Weather 3.6% 0.8% 1.8%
6 1 4

Local politics 1.0% 3.9% 2.9%
2 7 6

Homelessness 2.8% 3.0% 6.8%
5 6 15

UCSC/ college students 2.6% 1.8% 0.9%
4 3 2

Tourists 0.3% 0.0% 1.0%
0 0 2

Poor transportation options 0.6% 1.2% 1.4%
1 2 3

Government rules/ regulations 1.5% 1.0% 0.6%
2 2 1

Police 2.5% 2.1% 0.0%
4 4 0

Too liberal 0.8% 1.7% 1.8%
1 3 4

Not racially diverse enough 0.6% 0.0% 0.7%
1 0 1

Drugs 0.6% 0.0% 0.2%
1 0 0
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Survey Results by Income

$34,999 OR $35,000 TO $65,500 OR
LESS $65,499 MORE
Racism/ discrimination 0.5% 1.3% 0.6%
1 3 1
Immigrant/ illegal immigrants 0.5% 0.0% 2.6%
1 0 6
Lack of restaurants, shopping, social activities, 3.4% 1.5% 21%
etc. 6 3 4
Don't feel safe 1.0% 0.0% 1.6%
2 0 3
High taxes 0.0% 0.3% 1.0%
0 1 2
Total 100.0% 100.0% 100.0%
164 191 219

64. Which of the following age groups are you in?
$34,999 oR $35,000 TO $65,500 OR
LESS $65,499 MORE
18 years or less 1.0% 0.4% 0.3%
2 1 1
19 to 24 years 11.8% 6.5% 5.3%
19 13 12
25 to 34 years 19.8% 10.1% 12.7%
33 20 28
35 to 44 years 12.4% 21.0% 11.0%
20 41 24
45 to 54 years 14.7% 13.8% 20.6%
24 27 45
55 to 64 years 15.3% 14.3% 29.8%
25 28 65
65 to 74 years 12.0% 17.5% 11.2%
20 34 25
75 to 84 years 9.6% 13.8% 7.6%
16 27 17
85 years and over 3.4% 2.4% 1.4%
6 5 3
Total 100.0% 100.0% 100.0%
164 195 220
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65. Which of the following best describes your racial or ethnic group?

Survey Results by Income

$34,999 OR $35,000 TO $65,500 OR
LESS $65,499 MORE
Caucasian 50.6% 70.9% 76.3%
83 138 166
Latino / Hispanic 43.6% 25.2% 18.2%
72 49 40
Native American 1.8% 0.7% 1.5%
3 1 3
African American 0.0% 0.7% 0.8%
0 1 2
Filipino 0.0% 0.0% 0.4%
0 0 1
Pacific Islander 0.5% 0.0% 0.0%
1 0 0
Asian 0.0% 0.8% 1.1%
0 2 2
Multi-racial / multi-ethnic 3.4% 1.6% 1.8%
6 3 4
Other 0.0% 0.0% 0.0%
0 0 0
Total 100.0% 100.0% 100.0%
164 194 217

66. Which income range best describes your family income?
$34,999 oR $35,000 TO $65,500 OR
LESS $65,499 MORE
Less than $10,000 per year 27.4% 0.0% 0.0%
45 0 0
$10,000 - $14,999 per year 29.3% 0.0% 0.0%
48 0 0
$15,000 - $24,999 per year 43.3% 0.0% 0.0%
71 0 0
$25,000 - $34,999 per year 0.0% 45.9% 0.0%
0 89 0
$35,000 - $49,999 per year 0.0% 54.1% 0.0%
0 105 0
$50,000 - $65,499 per year 0.0% 0.0% 33.8%
0 0 74
$65,500 - $74,999 per year 0.0% 0.0% 29.2%
0 0 64
$75,000 - $99,999 0.0% 0.0% 37.0%
0 0 81
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Survey Results by Income

$34,999 Oor $35,000 TO $65,500 OR
LESS $65,499 MORE
$100,000 - $149,999 0.0% 0.0% 0.0%
0 0 0
$150,000 - $199,999 0.0% 0.0% 0.0%
0 0 0
$200,000 or more 0.0% 0.0% 0.0%
0 0 0
Total 100.0% 100.0% 100.0%
164 195 220
67. Do you own or rent the home you're living in?

$34,999 oR $35,000 TO $65,500 OR
LESS $65,499 MORE
Own 36.1% 60.4% 78.7%
58 116 171
Rent 63.9% 39.6% 21.3%
103 76 46
Total 100.0% 100.0% 100.0%
161 192 218

68. How long have you lived in Santa Cruz County?
$34,999 Or $35,000 TO $65,500 OR
LESS $65,499 MORE
Under 1 year 1.3% 2.0% 1.6%
2 4 3
1-2years 4.8% 4.8% 1.0%
8 9 2
3 -5 years 10.0% 6.1% 6.5%
16 12 14
6 - 10 years 11.7% 8.6% 8.3%
19 17 18
11 - 15 years 11.1% 12.8% 10.6%
18 25 23
16 - 20 years 11.2% 9.2% 7.6%
18 18 17
Over 20 years 49.9% 56.4% 64.5%
82 110 141
Total 100.0% 100.0% 100.0%
164 195 219
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69. How many family members do you live with, including yourself?

Survey Results by Income

$34,999 OR $35,000 TO $65,500 OR
LESS $65,499 MORE
1 35.2% 28.2% 18.4%
58 55 40
2 21.3% 39.2% 38.4%
35 76 84
3 8.9% 10.6% 15.9%
15 21 35
4 13.7% 8.9% 16.0%
23 17 35
5 8.4% 5.8% 9.0%
14 11 20
6 6.7% 1.9% 2.5%
11 4 5
7 2.3% 1.5% 0.0%
4 3 0
8 2.6% 0.4% 0.0%
4 1 0
9 0.0% 3.0% 0.0%
0 6 0
10 0.8% 0.4% 0.0%
1 1 0
Total 100.0% 100.0% 100.0%
164 195 219

70. What is your employment status?
$34,999 oR $35,000 TO $65,500 OR
LESS $65,499 MORE
Employed full-time 12.2% 28.1% 44.6%
20 55 98
Employed part-time 15.7% 11.1% 8.9%
26 22 19
Self-employed 5.5% 12.0% 13.8%
9 23 30
Unemployed 27.2% 9.3% 6.9%
45 18 15
Retired 26.1% 31.9% 22.4%
43 62 49
Student 3.5% 3.7% 1.6%
6 7 4
Homemaker, parent or caregiver 9.6% 4.0% 1.7%
16 8 4
Total 100.0% 100.0% 100.0%
164 195 219
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Survey Results by Income

71. On the average, how many minutes does it take you to get from your home to where you work?

$34,999 oR $35,000 TO $65,500 OR
LESS $65,499 MORE
| work at home 10.4% 13.2% 10.0%
6 13 15
0-15 minutes 51.9% 45.9% 51.4%
28 45 75
16- 25 minutes 5.2% 21.5% 14.7%
3 21 21
26-35 minutes 9.5% 15.1% 12.6%
5 15 18
36-60 minutes 15.8% 2.9% 7.7%
9 3 11
Over 60 minutes 71% 1.5% 3.7%
4 1 5
Total 100.0% 100.0% 100.0%
55 97 145
72. What is your gender?

$34,999 oR $35,000 TO $65,500 OR
LESS $65,499 MORE
Male 38.5% 43.8% 45.6%
63 85 100
Female 61.5% 56.2% 54.4%
101 109 119
Total 100.0% 100.0% 100.0%
164 195 220

73. Language survey was conducted in:
$34,999 Oor $35,000 TO $65,500 OR
LESS $65,499 MORE
English 68.4% 88.4% 97.0%
112 172 213
Spanish 31.6% 11.6% 3.0%
52 23 7
Total 100.0% 100.0% 100.0%
164 195 220
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